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PRODUCTS
Corporate Office 16882 Armstrong Ave. Irvine, California 92606 Ph:949.863.1234 Fax:949.474.1428

WARRANTY & REPAIR REQUEST

In order to start the repair process, please fill out this form completely and send
signed copy with equipment to be repaired.

Incomplete forms will delay the equipment repair.
MK cannot proceed with a Repair Estimate without specific details.

Date:

Customer: Ship To:
Address:

PO: Attention:
Contact: Phone:

Phone: Fax:

Return Carrier: Model Number:
Carrier Acount Number: Serial Number:

For Orbital Products, Please Circle One:

Calibration Authorization: NO YES (Charge varies per unit)
Software Update: NO YES (No charge)

Description of Problem (MK cannot proceed with a Repair Estimate without specific details.):

Signature: Date:

All units returned for warranty repair are subject to Warranty Inspection.

Estimate Fee: $90.00 (ACL®, 2000A, Pulse+, Weldheads); $43.00 (Torches, Cabinets, Positioners)
Estimate fee waived if equipment is repaired.
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